Prestige Care Management Limited

YOUR HEALTH
AND WELLBEING
IS OUR PRIORITY

Domiciliary Care Services
Helping People to Live as Independent as possible
in their own homes



About Us:

We aim to provide a domiciliary care services to those with an identified selfcare
deficit in their own homes. We are an independent social care provider, and our
aim is to provide social care services to our respected service users which is Safe,
Caring, Responsive, Effective and well-led.

Service users who use our services we provide will benefit from the knowledge
that the Care Quality Commission is informed of the services being provided and
our organisation is regulated by the Care Quality Commission.

Our specialist services:

e Personal care (assistance with getting up, going to bed, and maintaining
personal hygiene)

e Meal preparation (focusing on light snacks and meals)

e General help (including shopping, housework, and running errands)

o Sitter services

e Designing and delivering complete Care Packages

® Continence care

®* Support with daily living tasks and activities

®* Live-in or overnight care

Guidance with the personalisation agenda, including individual budgets.

Highly Skilled and motivated staff

The backbone of Prestige Care Management Limited is our skilled and motivated
workforce. We are dedicated to continuous professional development, providing
mandatory training for all employees to ensure exceptional service delivery.

Our staff are given every opportunity to develop their professional skills and ex-
perience. We understand the difference it can make to the quality of services
when they are delivered by staff who is highly trained, motivated and dedicated
to the care they provide to each service user.

That is why we ensure we provide our staff with the best opportunities for ongo-
ing professional training and development. It means every member of our team
feel fully equipped and supported to provide the high standard of care each ser-
vice user deserves and expects.

2



Our Approach to Specialist Services

Prestige Care management provides services tailored to people with

Learning Disabilities
Autism spectrum Disorder
Mental health

Sensory impairment
Dementia

6. Physical Disabilities

Learning Disabilities

Our individual support plans enable people with Learning Disabilities to have
choice and control over their own lives. We encourage people to achieve their
goals in a way that is bespoke to their needs.

Each person we support with a Learning Disability has a person-centred,
strengths-based assessment. The assessment highlights their existing abilities
and identifies how support staff and specialist support can enhance their
day-to-day lifestyle.

Autism Spectrum Disorder:

We develop a profile of the way Autism impacts each person. This highlights
their strengths as well as the areas where support is needed. Our Autism profile
summarises the diagnostic criteria and creates a picture that is both Autism fo-
cussed and person specific. Through this, we can work in a truly person-centred
and Autism intelligent way.

We understand people may feel anxious about change. We ensure each person
has a transition plan which includes pre-visits, personal information booklets,
photos, maps, social stories and schedules to ensure everyone feels welcome as
well as comfortable.

AW

Mental Health needs

We develop a profile of the way Autism impacts each person. This highlights
their strengths as well as the areas where support is needed. Our Autism profile
summarises the diagnostic criteria and creates a picture that is both Autism fo-
cussed and person specific. Through this, we can work in a truly person-centred
and Autism intelligent way.

We understand people may feel anxious about change. We ensure each person
has a transition plan which includes pre-visits, personal information booklets,
photos, maps, social stories and schedules to ensure everyone feels welcome as
well as comfortable.

Dementia Care:

Dementia is a condition where problems with memory or other types of thinking
make it hard for a person to do everyday activities by themselves. Our dedicated
and experienced team can help to make their daily life easier and productive.
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Specialist Care Provider for Those with

- Learning Disabilities -+ Autistic Spectrum Disorders
- Physical Disabilities - Mental Health Needs

- Sensory Impairment - Adults aged 18-65

- Adults aged 65+

Higham Sta

Higham glation Ave

PRESTIGE CARE MANAGEMENT LIMITED
MOBILE: 07951563686 | TEL: 02082794983
EMAIL: INFO@PRESTIGECAREMANAGEMENT.CO.UK
WEBSITE: WWW.PRESTIGECAREMANAGEMENT.CO.UK

REGISTERED OFFICE:
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